
Aboriginal and Torres Strait Islander people are warned that this newsletter may contain the names of deceased persons.

Wuchopperen’s Culturally Appropriate 
Foster Kinship Care Service 

(CAFAKCS) supports Aboriginal and Torres 
Strait Islander carers to provide homes to 
our kids in times of need. The team works 
with the community to identify safe and 
loving homes for kids in care for long and 
short period of time, who provide strong 
cultural connections.  
   Currently Aboriginal and/or Torres Strait 
Islander carers are needed now more than 
ever due to the high number of Aboriginal 
and/or Torres Strait Islander children living 
in residential homes in the Cairns region. 
The number is higher than ever before.  
   Working with the Marketing and 
Communications team, CAFAKCS are 
rolling out a recruitment campaign to 
engage with more Aboriginal and/Torres 
Strait Islander carers who can help with the 
staggering numbers. The campaign was 
filmed over two days with local creative 
studio, Phi.sch, with messages from long-
term carers and a foster child, now 21 years 

old, who has gone through the system with 
CAFAKCS as his foster agency. 
   The long-term carers involved included 
Diane Abreu, who has been a foster carer 
for 18 years, and Charmaine Jackson-
Yeatman, who has been caring for children 
for over 9 years. Charmaine said, “There’s 
very limited numbers of Indigenous carers, 
Aboriginal and Torres Strait Islander carers, 
and we wanted to provide that support 
to kids who needed a family environment 
that’s safe, that’s stable and nurturing.”  
   Diane Abreu, who was awarded with 
a CAFAKCS Carer for 15+ years at 
Wuchopperen’s 40th Anniversary Gala last 
year, said “I love every minute of it, to see 
the kids smiling and enjoying life.” She 
went on to say, “You’ll never regret being 
a foster carer and opening your homes, 
giving a roof over their head, giving a good 
education, and that they are cared and 
loved for.” 
   Safua Nomoa, foster child and now full-
time employee of Wuchopperen, shared his 

story as part of the campaign. Safua was 
only two years old when he was picked up 
from a park and taken to a foster family, 
where he stayed until he was 18. He said 
that every part of his upbringing was about 
respect and culture, and was completely 
different to what he had imagined. “If I 
wasn’t in foster care, I wouldn’t have had 
this second chance that I was given,” said 
Safua.  
   The campaign is set to roll out in the new 
year and we look forward to sharing it with 
you. If you or someone you know would 
be interested in becoming an Aboriginal 
and/or Torres Strait Islander carer please 
contact the CAFAKCS team on (07) 4080 
1080.  
   “Give it a go, open your homes to 
children because they really need, we really 
need foster carers.” Diane Abreu. 
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CARING FOR OUR COMMUNITY

The leadership shown at all levels of the organisation in 
successfully responding to the Coronavirus or COVID-19 
pandemic further demonstrates Wuchopperen’s 

strength in self  governance and ability to provide culturally 
safe practices to our community.  
   “The events of 2020 have never been seen or experienced 
in earth’s history before now. So how did we, as an 

organisation, shape up? Our response was swift due to 
the unknown quantity of COVID-19, and I really wish to 
acknowledge and thank our CEO and the dedicated staff who 
quickly went into action. Congratulations to all staff whose 
approach has not only been immediate but also thorough, 
professional and caring,” said Sandra Levers, Chairperson. 
 

Successes included:
• Leadership of our Board, Executive and Management Teams

• Implementing flexible working arrangements

• Introducing gate screening at entry points with temperature checks and 
simple questions to assess risk

• Education to staff and clients on how to act COVID-19 safe

• Set up of Fever Testing Tent in early March, Wuchopperen was one of 
the first sites in Cairns, outside of Queensland Health Cairns Hospital, to 
offer COVID-19 testing

• Review of infection control practices in all areas, both clinical and non-
clinical

• Mandating staff to COVID-19 training

Our organisation has come through a lot of trials and tribulations and the COVID-19 
situation has really tested us, but we have come through with flying colours and our 
intention is to work toward nurturing Wuchopperen to become the best it can be.

our COVID-19 response

Our Respiratory Clinic opened in July 
2020 as a GP-led clinic for Aboriginal 
and/or Torres Strait Islander peoples.

Our Edmonton team visited our 
elderly clients at home for their flu 
shots to ensure they did not miss out 
on this important vaccination during 
the COVID-19 pandemic.

Our Commonwealth Home 
Support Programme (CHSP) 
were needed more than ever 
during the pandamic to assist 
our at higher risk elderly 
community members. The 
team supported in a number 
of ways including grocery 
shopping, delivering their 
appiontment lists, medication 
and mobility aids, and 
continuing their domestic 
assistance in home.

COVID-19 Care Packs were developed to 

support clients with important information 

and resources to stay COVID safe. 

Various teams took to social media to help support 
our community during the COVID-19 lockdown. Vic 
Rodney recorded a 12 minute meditation to calm 
your mind and the Children and Family Centre staff 
read stories to all the kids while they were closed. 

CLICK TO WATCH!

https://www.facebook.com/115982261795514/videos/524869455108694
https://www.facebook.com/115982261795514/videos/1400959036775400


DEADLY STAFF

Our very own Keiryn Lenoy was one 
of nine Cricket Far North players to 
represent the Northern Women's 
Team in North Queensland Open 
Women's Championships in Mackay. 
The representative team was made 
up of the best female cricketers 
from Cricket Far North and North 
Queensland Cricket who played a 
three-game series against Central 
Queensland including one 35-over 
match and two Twenty20 matches. 
Well done Keiryn! 

Michael Brown, Sexual Health 
Educator, featured on ABC: You 
Can't Ask That and SBS Insight 
About Being HIV Positive this year. 
Michael has since been asked to 
feature in a documentary with NITV 
which will be airing early next year. 

"I think if there's one thing that's 
come good out of HIV it's that I 
was educated, but I've also had 
the ability like this to help educate 
others," Michael says. "It is safer to 
have sex with a positive person who 
is on effective treatment than it is to 
have any random hook up." 

our people

CLICK TO WATCH!

WUCHOPPEREN 
WARRIORS
Congratulations to the 

Wuchopperen Warriors for 
completing the Cardiac Challenge in 
September! The team smashed their 
fundraising goal, raising a total of 
$7,742 for the Far North Queensland 
Hospital Foundation. Most of the 
team were experienced, returning 
riders who love the atmosphere and 
teamwork, however, this year the team 
welcomed four new riders: Dilan,  

 
 
Ben, Jacki and Harrington - special 
mention goes to Dilan Jayawardana, 
Podiatrist, who has never ridden a 
bike prior to joining the team! Well 
done to everyone involved and a big 
thank you to the team's sponsors 
including Complete Mobility and 
Rehab Cairns and Grant Thornton for 
helping to make it possible. 

Organised by the Human Resources team, all staff came 
together in November to celebrate World Kindness 
Day. The second annual event was a chance for staff 

to come together to be kind and show their appreciation 
for each other. This year's activities included volleyball, 
basketball, table tennis, boccie quoits, rock painting, board 
games, a bake off, golf putting and trivia questions. Part of 

the day staff had the opportunity to 
nominate a colleague for the award of 
'Wuchopperen's Kindest Employee', 
congratulations goes to Registered 
Nurse, Kyoko Molleneaux for taking 
home the award! 

TRAINING AND DEVELOPMENT

We'd like to extend a big congratulations to the following staff for 
completing their studies in 2020!  

DEAN HEGARTY 
Diploma of Counseling

TALITHA OLIVER
Certificate III Medical Admin

MICHAEL BROWN
Certificate IV in Aboriginal 
and/or Torres Strait Islander 
Primary Health Care Practice

NICKY NEIGHBOUR
Diploma of Professional 

Practice Leadership

Wuchopperen currently have 28 employees undergoing studies in various certificates and diplomas 
including Certificate III in Medical Admin, Certificate III in Health Services, Diploma of Leadership 
and Management, Diploma of Community Services, Certificate IV in Design, Diploma of Community 
Development, Diploma of Professional Practice Leadership, Certificate II in Horticulture & Diploma in Early 
Childhood Educator (HIPPY). 

SPECIAL MENTION
Vickie Bennet was featured in the Cairns Post 

for celebrating her 21st anniversary with 
Wuchopperen! 

The Cairns Post wrote: Wuchopperen Health Service 
medical administrator Vickie Bennet is celebrating her 
21st year anniversary with the organisation. "I have 
been blessed to work in the Cairns Wuchopperen 
Community these past 21 years," Ms Bennet (above) 
said. "I have made many friends and am inspired by 
the dedication of my colleagues who all work towards 
the betterment of our Aboriginal and Torres Strait 
Islander communities' holistic health outcomes. I 
particularly enjoy working in the children and family 
centre meeting all our young mums and little people, 
who give me joy and hope for our future." Ms 
Bennet began her Wuchopperen journey in medical 
administration at the Manoora clinic where she 
worked for several years and Savannah House. "We 
are lucky to have you," the centre said. 

https://iview.abc.net.au/show/you-can-t-ask-that/series/5/video/LE1917H005S00


In October our team met with the Australian Army's 
second Indigenous Elder Ms Lorraine Hatton, OAM. Aunty 
Lorraine is a Quandamooka Elder of the Noonuccal and 

Ngughi tribes in South-East Queensland. Enlisting into the 
Royal Australian Signals Corps, Aunty Lorraine maintained a 

distinguished and successful career serving 20 years in the 
Australian Army. It was an honour and privilege to welcome 
Aunty Lorraine to Wuchopperen and hear her story. 

Click here to read more about her story.

connecting with community

In August we officially partnered with Deadly Inspiring 

Youth Doing Good (DIYDG)! 

A community that is engaged and working together can be a powerful force. 

In early August Keiryn Lenoy, had the opportunity to take six young tennis players up to Mossman Gorge to spend the day with World No.1 tennis player, Ash Barty. All players were involved in Wuchopperen Deadly Choices NAIDOC Tennis camp held in July last year. 

2020 AGM
Our "COVID safe" Annual General 
Meeting (AGM) 2020 was held 
on Wednesday 25 November at 
Nintiringanyi Cultural Training Centre 
with over 50 people in attendance. 

NAIDOC 
This year Wuchopperen held our annual NAIDOC 
celebrations online. All activities were live streamed to 
Facebook for the community to watch reaching a total 
of 3,978 people. Activities included Traditional Dancing 
with Boigu Island Dancers and the Minjil Dance Group, 
Men's Camp Fire Yarn with the Kunjur First Nations Men's 
Collective, Yarn with local artist Natasha Davui and a flag 
raising ceremony. Children & Family Centre and ANFPP teams partnered with Australian Red Cross to celebrate NAIDOC at Shang Park in Mooroobool. 

CHILD PROTECTION WEEK

The Child Wellbeing team 
hosted a BBQ lunch for 
Wuchopperen staff in 
recognition of National Child 
Protection Week 2020. The 
lunch was an opportunity for 
all staff to hear from different 
program areas and listen to 
Safua's story of growing up in 
a foster family. 

Dr Jacki Mein interview with 
Jam Pakt Radio for FASD 
Awareness Month. 

Safua Nomoa modeling for  
R U OK? Day 2020.

Child Wellbeing attended the 
White Ribbon Day Community 
Event at Harald Falge Park.

Edmonton Wellbeing 
joined with Hambledon 
House Community Centre, 
Centacare FNQ, Uniting 
Care, The Benevolent Society 
and Playgroup QLD at Mt 
Sheridan Plaza offering fun 
and interactive activities and 
competitions  promoting 
child protection. 

https://www.army.gov.au/our-people/army-indigenous-community/armys-second-indigenous-elder?fbclid=IwAR3Wg1gmvnYRZbGlZSwgHT5Y6cJvjpEMHLIRCX4s0EudMCsNv2zPbXP4inY


In September the First Time Mums Program was able to hold 
their first monthly client activity since January due to COVID.  

The activity was centered around safe sleeping and sleep routines 
for babies and toddlers with Nurse Home Visitors, Helen Moss 
and Madison Gaul, providing education on the topics. Carol 
Addo, from the Children Family Centre, also made a special 
appearance and gave a brief introduction to infant massage. 
After the presentations, clients enjoyed a light lunch and 
engaged in making bunting decorations and painting room decor 
for their babies’ rooms.

kids corner
FIRST TIME MUMS PROGRAM

UNA'S STORY

Una is one of our lovely new mums who delivered a 
beautiful baby boy Gabrielle in January this year. Helen 

and Jo work with Una and she has truly been an inspiration 
to all of us here in the First Time Mums Program.   
    When Una joined the program at 25 weeks pregnancy, she 
had some challenges, a difficult living situation and fractured 
relationships with family, but she set herself some goals for 
before bubs arrival and set out to achieve them.  
    At 17 years old, Una managed to save her money for a 
bond and for all things she needed for baby, she moved into 
her new place before bubs arrival, achieving her first goal.  
Since bubs arrival, Una has returned to school to complete 
her Year 12 and has also enrolled to do her Cert 3 in Business 
admin, she has also taken on the role of caring for her 14 
year old brother and supporting him living with her and 
attending school.  
   She has done a fantastic job at looking after her mind and 
body and was back at the gym less than 3 months after bubs 
birth. Una continues to breast feed bub despite her busy life. 
She has the support of her partner and continues to be an 
amazing mum.   
   Well done to Una on her journey to motherhood, you are 
doing an amazing job. 

Una (pictured bottom right). 

CLIENT ACTIVITY

HIPPY CAIRNS NORTH GRADUATION

CHILDREN & FAMILY CENTRE
A big part of the Children and Family Centre are our Parenting Programs. There are a number of programs which offers 

support to Aboriginal and/or Torres Strait Islander mums, dads and kids. Our skilled support team is made up of 
family support workers, early childhood educators and a child health worker who work alongside families through one-on-
one home visiting, family support, parenting strategies, school advocacy, linking in with community agencies and the wider           
                                                           Wuchopperen community. 

Congratulations to all 28 families who graduated at our HIPPY Cairns North 
Age 5 Graduation In November! Organised by the HIPPY team, the 

graduation was held at the Cairns Colonial Club with live children's entertainer 
Nikki Doll, a latin dance performed by Cairns North HIPPY Coordinator Taritah 
Von Roehl and her partner Jose Martinez, a buffet dinner and balloon animals. 
All parents and children thoroughly enjoyed the night and was a great way to 
celebrate all the hard work accomplished throughout the year.        

COME YARN AND CRAFT 
A warm welcoming environment for mothers and fathers to do art and craft activities and have a yarn with other parents.

C IRCLE OF SECURITY 
A relationship-based parenting program to help parents understand their child's emotional world and strengthen skills in 
observing and connecting with their child.

POSIT IVE PARENTING PROGRAM (TR IPLE P )  
This program aims to help mothers, fathers, family members and carers to understand behavioural and emotional 
problems in children and how we can help our children to grow emotionally, teach them right from wrong, help them to 
develop respect, and have strong family relationships.

READ AND PLAY 
A pre-kindergarten program that focuses on supporting parents and encourages early learning with children by delivery of 
resources and activities for parents to use in their own homes.

INFANT MASSAGE 
Infant Massage is a 5-week program for families with children aged 0-12 months old. It is about strengthening the 
relationship between parent and baby and promoting nurturing, touch and communication. Infant Massage helps with 
healthy growth and development of baby’s body, mind and spirit.

K INDY CONNECT 
A program that provides activities and routines to support children to be ready for Kindergarten. 

STORY TAKEN FROM FIRST TIME MUMS PROGRAM SEPTEMBER NEWSLETTER.



OUTREACH ACHIEVEMENTS
In September our Sexual Health Workers, Belinda Jackson 

and Michael Brown, presented at TAFE Queensland 
Certificate IV in Aboriginal and/or Torres Strait Islander 
Primary Health Care. For over a year Michael has been 
working with TAFE to help develop Women and Men's 

Sexual Health Resources to be included in the course with 
this being the first time they delivered a presentation to 
the students. Congratulations to everyone involved what a 
fantastic achievement!

Belinda from the Outreach Team have put together packs as a reward for the 
girls at AFL Cape York House for Girls who recently completed their health 
checks. Items in the pack included a drawstring bag, shampoo & conditioner, 
moisturiser, soap, bath sponge, tooth brush & paste and an eye mask for 
personal hygiene, baked beans for good iron, fruit for nutrition and a skipping 
rope, a colouring book & pens and a puzzle for body and mind exercise.  

PUBLIC NOTICE

For all emergencies call 000 and for all other care go to the 24 
Hour Medical Centre at the corner of Florence and

Grafton Street City. 

Improving Quality of Life for Aboriginal and Torres Strait Islander Peoples

Christmas and New Year
Operating Hours

8am - 12pm 

CLOSED
CLOSED
8am - 12pm

CLOSED
OPEN

DECEMBER 2020
Christmas Eve   

Christmas Day
Boxing Day
New Year’s Eve

New Year’s Day

Thursday 24th   

Friday 25th

Monday 28th

Thursday 31st

Friday 1st

Monday 4th

JANUARY 2021

Please note only Rainforest & Edmonton Clinics will be open during this time. 

*Walkins only

*Walkins only from 10am



 

Opening Hours
Mon, Tues, Thurs, Fri - 8am to 5pm

Wed - 8am to 3pm

Manoora
6 Moignard St, Manoora QLD 4870 
PO BOX 878, Manunda QLD 4870

P: (07) 4080 1000
E: enquiries@wuchopperen.org.au

Edmonton
7 Stokes St, Edmonton QLD 4869

PO BOX 486, Edmonton QLD 4869
P: (07) 4040 3100

E: enquiries@wuchopperen.org.au

Wuchopperen acknowledges the traditional custodians of the land and 
pay our respects to Elders past, present and emerging, the holders of 

our culture, memories, tradition and hopes.

wuchopperen.org.au             WuchopperenHealthService               @Wuchopperen


